
Terms of Product Supply/Terms of UAX B2B 
 

1. OUR CONTRACT 
 These Terms and Conditions govern the supply of goods sold by UAX Ltd. (No.06385607) of 99 Windlehurst Road, Highlane, Stockport, 
SK6 8AF (“we” and “us”) to the customer (“you”) and constitute the entire and only agreement between us in relation thereto. All orders placed 
via our website, over the telephone, via mail order or by prearranged purchase order are subject to acceptance by us by delivery of the goods 
to you at which point a legally binding contract is constituted between us.  
2. PRICE AND PAYMENT 
 We agree to sell and you agree to buy the goods that you have ordered at the price we specified precisely in a products pricelist, which 
we provide as a part of these Terms. The price of goods will be determined by categories of your total value of orders in 12 months period 
from start. If changes are made in the price list, we shall inform you of such changes 30 days prior to such changes being made sending the 
new price list. The prices of the goods shall be paid in British Pound (GBP£). In such case you wish to pay by EURO currency, you need to 
inform us at the time placing an order with us. We must receive payment for the whole of the price of the goods you order, and any applicable 
charges for carriage before your order can be processed unless we have agreed otherwise in advance in writing. Cash payments will get an 
additional 2% discount of goods value (not include the carriage charges). 
If you are an account customer, payment shall be made in full within 30 days of invoice dates. Time shall be of the essence for payment. We 
may revoke credit if you fail to make payment when due. We may charge interest on late payments in accordance with the Late Payment of 
Commercial Debts Act 1988 plus our cost in attempting to recover payment and/or repossess the goods. If you pay by cheque, please note that 
we use service to provide a warranty for your cheque. The provider will record information about your cheque and will use personal data about 
you (or company) in order to enable them to collect a debt and may carry out a credit check where they deem it necessary. The provider will 
charge you an administrative fee for collection of a dishonored cheque. 
3. DELIVERY 
 Upon delivery of the goods to you, the goods shall be at your risk. We may deliver the goods in installments. Each installment is treated as 
a separate contract. You must inspect the goods on delivery. If any goods are damaged or not delivered, you must contact us within 3 days of 
delivery. We will aim to deliver the goods you have ordered as soon as is reasonably possible, however, we do not guarantee that we will 
deliver the goods within any specific time. We will inform you when you can expect the ordered delivery, or you can check the transport on our 
24/7 online web pages. Delivery charges specify Product Pricelist. We reserve rights to change the delivery charges at any time. In spite of 
delivery having been made, title in the goods shall not pass to you until you have paid the price for the goods in full and no sums whatsoever 
shall be due to us from you. Until title in the goods passes from us, you shall hold the goods on a fiduciary basis as bailee and shall store the 
goods at your own cost separately from other goods in your possessions and marked in such a way that they are clearly identified as our 
property. If you sell them or make an insurance claim in respect of them, you must hold the proceeds on trust for us. 
4. AVAILABILITY 
 While we endeavor to hold sufficient stock to meet all orders, if we have insufficient stock to supply or deliver the goods ordered and paid 
for you by you, we may, at our discretion, supply or deliver a substituted product or refund you price paid. We aim to inform you about this 
luck out of stock problems. To avoid disappointment we recommend use for ordering our 24/7 online web sites. 
5. CANCELATION AND RETURNS 
 All goods are sold with a free one year return to base warranty, except goods that we clearly describe as “sale” or “clearance” items, 
which will have a reduced price and a reduced warranty period of 30 days. 
If any items are defective within the warranty period, we will, replace the defective goods with other equivalent goods or issue a refund in 
respect of them. 
If you wish to make use of your rights under this warranty, you must return the defective item to our premises, at your own cost. Please for 
warranty use our return form 
You have the statutory right to a cooling period until the 7th working day after the day you receive the goods, during which you may cancel the 
contract(order) for any reason. 
6. LIABILITY  
 We will not be liable to you for any loss of profit, administrative inconvenience, disappointment, indirect or consequential loss or damage 
arising out of any problems in relation to the goods and we shall have no liability to pay any money to you by way of compensation other then 
any refund we make under these condition. This does not affect your statutory rights if you are a consumer, nor is it intended to exclude our 
liability to you for fraudulent misrepresentation or for death or personal injury resulting from our negligence. 
7. LIMITED COMPANIES – GUARANTEE 
 Those signing the Credit Application Form on behalf of limited companies do so as guarantor and irrevocably undertake to guarantee the 
payment of all monies owing to us by the relevant limited company if we believe that the limited company cannot meets its obligations. If the 
limited company goes into receivership, liquidation or administration the guarantor will pay to the receiver, liquidator or administrator, as the 
case may be, such sum as will enable to pay all monies owed to us by the limited company. 
8. TERMINATION 
 We may suspend further supply or delivery, stop any goods in transit or terminate our contract by notice to you if you are in breach of an 
obligation hereunder or you become unable to pay your debts when they fall due or proceedings are commenced by or against you alleging 
bankruptcy or insolvency. Upon termination, your indebtedness to us becomes immediately due and payable and we shall be under no further 
obligation to supply goods to you. 
9. FORCE MAJEURE 
 We shall have no liability to you for any failure or delay in supply or for any damage or defect to goods supplied or delivered hereunder 
that is caused by any or circumstance beyond our reasonable control (strikes, lockouts and other industrial disputes, explosion, war, terrorism, 
fire, flood) 
10. GENERAL 
 If any parts of these conditions is invalid, illegal or unenforceable (including any provision in which we exclude our liability to you) the 
validity, legality or enforceability of any part of these conditions will not be affected. 
This contract shall be governed and interpreted in accordance with English law. 


