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RETURNS FORM

If your product has failed due to a manufacturing defect, or has arrived damaged we will replace or repair
it. Please email us to arrange return of the item, this allows us to deal with your return more efficiently.
Once you have contacted us we will issue you with a returns code and instruct you how to return the item.

If you decide that you do not want to keep the goods for any reasons you must notify us within seven days
of receiving the goods. You will be required to return the goods at your own expense. We must receive all
products in a saleable condition. If the products are not returned in this condition you may not get a full
refund.

Simply fill in the form below and send it back to us with your product(s) to the address at the bottom of the
form and we’ll look after the rest.

REQUIRED DETAILS

Order number Date:

Name

Address

Tel

Email

Product Description Type/Colour/Size

Do you mind if we contact you for further information Yes|[ ] No[ ]
REQUESTED ACTION
Please give me My money back [ ] A Replacement[ ]

If you would like a replacement please indicate your requirements in the box below (size, type, colour)

REASON FOR RETURN

Damaged
Changed my mind
Wrong size

———
[S -

IMPORTANT

The returned goods must be in saleable condition and free from any damage (including boxes, packaging
foam, tissue, tags, inserts, etc.). Items that have been wrapped and boxed must remain in their original
packaging condition (inside & out). Items can not be returned if worn, washed, used or abused.

AND FINALLY SEND RETURNS TO:

IVETA JANIKOVA, UAX LTD., FLAT 3, 301 UPPER BROOK STREET, MANCHESTER, M13 OFW

DON’T FORGET TO EMAIL US AT RETURNS@FISHWITHOUTMEAT.COM AND LET US KNOW YOUR ORDER
IS COMING BACK. PLEASE QUOTE YOUR ORDER NUMBER ON ALL CORESPONDANCE
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